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Accessibility Training Outline for Jacal
1) All employees must obtain a certificate by completing the Human Rights training module: Working Together: The Code and the AODA | Ontario Human Rights Commission (ohrc.on.ca)

2) All Sandwich Artists must read the Training Document: Jacal Accessibility Standard for customer Service Training-Sandwich Artist
All Management must read the training document: Jacal Accessibility Standard for customer Service Training-Management

3) All Employees must complete the Customer Service Standard Quiz
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