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 Human users expect digital products to act according to human social
norms (The Man Who Lied to His Laptop by Clifford Nass and Corina Yen)

* Technology is breaking down the traditional categories of writing vs. talking
and creating a third option: conversational writing (based on
Conversational Design by Erika Hall)

The Beginner’s Guide to Microcopy by Kinneret Yifrah,
https://blog.prototypr.io/the-beginners-guide-to-microcopy-87b98a0bcabf
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