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     REVIEW OF LESSONS 15-18

Assessment & Portfolio Guide

Lesson 15:  Write A Communication Growth Goal

Put a copy of your communication growth goal contract and 
progress chart in your portfolio.

Lesson 16:  Learn How to Resolve Your Conflicts

✍ How and when will you use the conflict resolution process?

Lesson 17:  Understand Your Reactions to Differences in Others

✍ Are you tolerant of differences in other people?
❑ yes ❑ no

 If no:  why not?

✍ If yes: describe how you treat a person who is different.

Lesson 18:  Explore the Negative Impact of Stereotyping

 ✍ How do you react to differences in others?
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◆  T H I N K  A B O U T  T H I S ◆

Life is a succession of lessons which
must be lived to be understood.

Helen Keller

What does this quote mean to you?
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