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HARD WORK & SOFT SKILLS

49. The situation

You've very patiently waited in line for the cashier for 15
minutes. It’s finally your turn when a guy walks up and
starts a long talk with the cashier. What do you do?
(Unit 12, Lesson 2)

See the Situation Cards appendix in the Making the Effort™ Teacher’s Guides
for instructions on using the cards and possible solutions.
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