MAKING THE

EFFORT

HARD WORK & SOFT SKILLS

B2. The situation

Your boss is on your back because you're always late for
work. You've been trying to get to work on time but today
the bus broke down on the way in. Your boss looks really
angry. What do you do? (Unit 1, Lesson 5)

See the Situation Cards appendix in the Making the Effort™ Teacher’s Guides
for instructions on using the cards and possible solutions.
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