Practice Effective
Listening Skills

TRANSITION OBJECTIVE

Students will practice effective listening skills and apply these to a work situation.

RELEVANCE TO SUCCESSFUL TRANSITION

Understanding how body language and facial expressions affect communication
is an important skill. Listening and knowing how to communicate verbally and
nonverbally is essential for success on the job.

INSTRUCTIONAL SEQUENCE

O STEP 1: Update Journal

| am a good listener because . . . F
° LISTENING SKILLS

O STEP 2: Convene Roundtable § A
“One important thing | do when | listen is

Make eye contact:
_ look into eyes while listening

- Show interest in the person:

O STEP 3: Advance Organizer e pronr on e
“Today you will learn and practice positive e ShCousng facial expressions:
|I$Ten|ng Skllls” Use correct voice tone:

O STEP 4: Activity - 20 Minutes Kewp o opmnpomes: e

Have students imagine two people who are
talking. The person who is talking is telling
a very interesting story. The other person is P
listening intently. Ask students to describe the
following about the person who is listening:

facial expression, behavior, body position
and eye contact. Go over the handout F c e
Listening Skills. Have students practice these 0 . o

skills with a partner. One partner will tell the

other about their first day of high school for
one minute. The listener will use all of the
listening skills. Have the partners reverse
roles so that each has a chance to practice
listening.

O STEP 5: Activity - 25 Minutes

Have students work individually or in pairs
to complete the story sheet, How to Listen.
They read each story, identify the listening
skills that need work and then describe how
those listening skills can be improved.
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LESSON 5  Practice Effective Listening Skills UNIT 3

Tell students they will learn active listening you listen, the befter your work becomes and
skills and how to accurately hear what is the beftter you will get along with others.”
being said. Explain to students that “listening

is a skill that can be learned. It is important 1 STEP 6: Evaluate Outcomes

to listen and hear what others are saying The listening skill | need to practice is *
because it will help you respond in the best

way. On the job, listening well willhelp youto [0 STEP 7: Connecting Activity

be successful. It is crifical to listen and hear Observe how three people listen to another
what your boss says. It is equally important to person, such as a teacher and student,
listen carefully to your co-workers. The better parent and child and supervisor and
employee.
KEY WORDS
listen communication responsive agencies supportive
eye contact

MATERIALS AND PREPARATION
B Student Handouts: Listening Skills, page 147; How to Listen, page 148.

B Prepare a screen image of the handout; prepare to discuss listening skills.

B Prepare a screen image of the story sheet and prepare for discussion.
SCANS FOUNDATION SKILLS

B Basic Academic Skills: Reading, Listening, Speaking

B Thinking Skills: Problem Solving, Visualizing, Reasoning

B Personal Qualities: Self-Management, Sociability
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