Practice Positive
Communication Skills

TRANSITION OBJECTIVE

Students will learn and practice positive communication skills using “I messages.”

RELEVANCE TO SUCCESSFUL TRANSITION

Communicating effectively is critical for success on the job. Those who learn it can
become valuable employees.

INSTRUCTIONAL SEQUENCE

O STEP 1: Update Journal

| communicate well with others when | . .. F

"I-Messages"

O STEP 2: Convene Roundtable
“"One way to communicate effectively is

lings, starting with “I feel ..."
/ould like things o change.

FIRST PART: Change the following You-messages' info '-messages'

O STEP 3: Advance Organizer

“Today you will learn and practice positive
communication skills.”

O STEP 4: Activity - 25 Minutes

Infroduce positive communication skills using
"I messages.” Explain to students that using !
“I messages” will help them work through : ' o
problems with co-workers and supervisors.
Most people use blame and “you messages”
when they have a problem. Go over the
directions on the | Messages worksheet and @ Fositive Communication

explain the samples. Have students complete
the remaining examples individually or in
pairs. Go over the examples with the class,
correcting and refining student answers.

O STEP 5: Activity - 20 Minutes

In pairs, have students practice using and
making up two-part "I messages,” following
directions on the worksheet Positive
Communication. Offer assistance to students
as they complete the activity.

ni:

O STEP 6: Evaluate Outcomes

The most important reason fto use ‘I
messages” is “ "
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LESSON 6 Practice Positive Communication Skills UNIT 3

O STEP 7: Connecting Activity

Practice using "l messages” with family and
friends. Write down three examples of how
you used them and describe these to the
class.

KEY WORDS

“| statements” defensive blame understand future

MATERIALS AND PREPARATION

B Student Handouts: | Messages, page 149; Positive Communication, page 150.
B Prepare a screen image of handout; prepare fo discuss communication skills.
B Prepare discussion and screen image of handout

SCANS FOUNDATION SKILLS
B Basic Academic Skills: Writing, Listening, Speaking
B Thinking Skills: Problem Solving, Visualizing, Reasoning

B Personal Qualities: Self-Management, Self-Esteem, Sociability
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