Practice Resolving
Conflicts at Work

TRANSITION OBJECTIVE

Students will learn and practice a process to resolve conflicts.

RELEVANCE TO SUCCESSFUL TRANSITION

Resolving conflicts is an ongoing process in our lives. It takes courage and skill to
resolve conflicts.
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is a conflict or problem with this person. Go
over the Conflict Resolution handout with
the class.

CAREER MANAGEMENT: Unit 3 LESSON7

Use the following example to illustrate the F : Tesowmg%?ﬂids

steps: *“Meg and Jackie work together.
Jackie likes to talk on the phone when the
boss is gone leaving Meg to do the work.
Meg doesn’'t like the way Jackie is leaving all
of the work for her and uses the five steps to
solve this conflict. Step 1: Meg says, ‘Jackie,
| enjoy working with you." Step 2: Meg tells
Jackie, 'l feel used when you talk on the
phone and leave all the work for me.’ Step
3: Meg tells Jackie, ‘I would like you to make
your phone calls during your break.’ Step
4: Meg tells Jackie, ‘I will not continue to
do your work any longer.’ Step 5: Meg asks
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LESSON 7  Practice Resolving Conflicts at Work UNIT 3

O STEP 5: Activity - 30 Minutes O STEP 6: Evaluate Outcomes
Have students work in pairs to practice the The steps to conflict resolution will help me
steps by solving conflicts on the Resolving because “ "

Conflicts worksheet. After students have ] o

taken turns going through the steps foreach [ STEP 7: Connecting Activity

scenario, have a class discussion to compare Students use the steps to resolve a conflict

how students applied the steps. they currently have in their lives and share
the results with the class.
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MATERIALS AND PREPARATION
B Student Handouts: Conflict Resolution, page 152; Resolving Conflicts, page 153.

B Prepare a screen image of handout.
B Prepare discussion.

B Prepare for activity and discussion.

SCANS FOUNDATION SKILLS
B Basic Academic Skills: Reading, Writing, Listening, Speaking

B Thinking Skills: Creative Thinking, Problem Solving, Visualizing, Knowing How to Learn,
Decision Making, Reasoning

B Personal Qualities: Sociability, Self-Management, Self-Esteem, Integrity/Honesty
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