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@ after five minutes —
5 min open Google Chrome http ://a Sidrow.com

O

Welcome to SIGROW

New era of agrosensing

email you used to place the order > demo@sigrow.com

Password by default is: light2019 B e

[)Remember me

Request a new password by clicking Forgot Password P> Forgot passwora?

Need help?

Any problems? We are
here to help!
Write us to
support@sigrow.com
Please include your
central id in the email




TROUBLESHOOTING ETHERNET CONNECTIONS



OFF > 300” Blinking
seconds
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Switch ON your Central - —

OFF>300"
seconds

Blinking

1. Reboot your central :
2. Bring Sigrow sensor nextto
central :

v 3. Wait 10 minutes - —
" if no data in the app: contact
A support@sigrow.com with your !
Sigrow central station ID code

...............................................................................................................................................................................................................

ON

Open Firewall ports

- Contact IT with next page Good

*Lights get updated when a sensor sends a message



Guide for IT Support

Give this to IT together with a photo of the central ID sticker, they will know what to do with it

1. Please enable DHCP (you can find the MAC address in the Central sticker)
2. Please open ports:

SSH/VPN 22 [Incoming]
MySQL 3306 [Outgoing]
OR setup NAT

Dear IT personnel: you can always reach out at support@sigrow.com



4G Connections

For those who doesn’t want to modity firewalls






TROUBLESHOTTING MOBILE CONNECTION
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