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Abstract
The aim of this study is to recognize the status of designing user

interface for Jordanian governmaental mobile applications to identify the
positive and negative aspects in the user interface in order to improve it.
The study answers the main question: what is the status of designing user
interface for Jordanian government mobile applications?
In order to achive the goals of this study the researcher used a descriptive
method for collecting data, and used a questionnaire as a tool applied on a
purpose sample of three mobile applications for Jordanian governmental
institutions: visit petra App, Department of Lands and Survey App, General
Iftaa Department App.
The study concluded the following:
e Positive sample trend towards using ” home screen”,” fonts”,”
buttons” and “photography”, due to the fact that average of each one
Is more than the average of measuring tool (3) and the difference is
of significiant statistical significance at 0.05 level
e Negative sample trend for the usage of” the logo”, and “the degree of
meeting android guidlines system design” due to the fact that the
average of both is less than the average of measuring tool (3) and the

difference between them is of statistical significance at 0.05 levl



Neutrally sample for the usage of “App icons”, “splash screen”,
” colors”, ” icons” and” total summation” because the difference
between the average of each field and average of measuring tool is

not of statistical significant at 0.05 level

Some of recommendations

Researchers are recommended to study in more depth the
smartphone applications from designing aspect in order to achieve a
good type of applications.

Giving the subject of designing smart phone applications more
attention in jordan educational institutions that teaches graphic
design.

The researcher recommends to benefit from previous experiments of
UAE in the mobile applications for governmental institutions as a
successful arab model.

Befor designing user interface for mobile applications you should to
consider the store of mobile applications guidlines system for design.
The researcher recommends to draw the attention of the responsible
people to mobile applications related to tourism due to its influence

on tourists.

Keywords: Designing User Interface , Mobile Applications, Jordanian

governmaental mobile.
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https://www.interaction-design.org/literature/topics/user-research
https://www.interaction-design.org/literature/topics/user-research
https://www.interaction-design.org/literature/topics/user-research
https://www.interaction-design.org/literature/topics/user-personas
https://www.interaction-design.org/literature/topics/user-testing
https://www.interaction-design.org/literature/topics/usability
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Twente , the Netherlands
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A case study of Swedish campaign applications.
(Published master thesis) , KTH Industrial Engineering and Management , Stockholm,
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