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Work Experience
Druid Al, Sydney Dec 2023 - Present
Associate Presales Consultant June 2024 - Present

e Designed and configured industry-specific Al agents tailored for enterprise-level solutions,
enhancing operational efficiency.

e Collaborated with clients to translate business objectives into technical requirements, ensuring
alignment and successful implementation.

e Delivered compelling proof of concepts (POCs) in meetings and events, effectively showcasing
technical capabilities and reinforcing business goals.

e Trained knowledge bases and large language models (LLMs) to ensure optimal performance and

accuracy.
Business Analyst Intern Dec 2023 - Jun 2024
e Developed multilingual conversational Al agents using the ChatGPT API, enhancing client
engagement.

e Crafted quick-start documentation to facilitate implementation for client-side IT teams.

e Created user-friendly landing pages for Al agent showcases, utilising HTML and CSS for optimal
presentation.

e Leveraged Power BI to generate analytics reports on Al agent performance and established an SQL
database to support chatbot data implementations.

The Frame Group, Sydney Sept 2021 - Jan 2022
Site Engineer
e Conducted site surveys to assess Wi-Fi signal strength across multiple locations.
e Identified optimal Wi-Fi access points and created detailed virtual mappings.
e Utilised quantitative analysis to generate comprehensive reports on signal performance at each
site.

Education

University of New South Wales, Sydney May 2025
Bachelor of Engineering Science (Software) / Bachelor of Commerce (Information Systems)
UNSW Academic Achievement Award — 2020

Skills

Technical: Python, Java, C, Power BI, SAS Viya, SQL, AI, LLMs, DRUID Al, UiPath
Cloud & DevOps: AWS (S3, EC2, VPC, IAM, Lambda, Bedrock), Git, GitHub, GitLab, BitBucket
Networking & Security: SIEM, TCP/IP, Zero Trust, Wireshark

earlywork.
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