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SHORT HISTORY OF PAYMENTS

*Source – SME Digital Payments, Deloitte 



BENEFITS OF DIGITAL PAYMENTS FOR BUSINESSES

Business improvements
v Reduced payment processing time
v Reduced number of approvals required
v Reduced administration cost
v Improved visibility and data reporting
v Improved supplier relations
v Improved cash flow

Speed
v Digital payments are identified as reducing the time required to process payments, providing 

sellers better control over their receivables. 

Cost
v Digital payments are more than three times more cost effective on average than traditional 

purchase order process costs, due to reduced manual intervention and reconciliation effort.

*Source – SME Digital Payments, Deloitte 



¯\_(ツ)_/¯

How does payment 
processing work?



Every time a 
consumer swipes, 
taps, or inserts 

their card, 
payment data is 
sent through a 

complex web of 
stakeholders



PAYMENTS FLOW - THE BRAINTREE PRODUCT



PAYMENT GATEWAY PROVIDERS IN SINGAPORE

Payment gateway is an ‘e-
commerce service’ that 
‘processes the card and bank 
payments’ that ‘customers make’ 
when they ‘purchase’ items 
‘online or offline’



KEY FACTORS TO CONSIDER WHEN CHOOSING A PAYMENT GATEWAY

Transaction Fees
v Payment gateway service providers in Singapore charge based on a fixed percentage and a flat fee rate 

per successful transaction

Accepted Payment Methods
v Accepting payment online is an integral part of your business. You need to examine the online payment 

methods that your target audience prefers

Ease of Technical Integration and User Experience
v The amount of time it takes for a payment gateway to integrate on merchant website depends on the 

technical complexities and user experience it provides

Customer Support 
v Ensure whether the provider offers live technical support, at least within standard working hours, so 

that you can quickly resolve any technical problems.



ASEAN DIGITAL LANDSCAPE

*Data as of 2016, Source: BBVA Research, Moody’s Investor Service, Focus Economics



ASEAN PAYMENTS LANDSCAPE

Key Payment Methods 

v Cash-Based Payments (IDN, THA, MYS)

v ATM Payments (IDN)

v Convenience Store Payments (IDN,PHL)

v Online Bank Transfers (MYS, THA, SGP, PHL) 

v E-Wallets (SGP, PHL) 

v Over the Counter (OTC) Payments (PHL)

*Source – The Next 600 Million, Adyen



COMPARISION OF TOP GATEWAY PROVIDERS IN SINGAPORE
Provider Setup Cost Transaction 

Fees
Accepted Payment Methods Remarks

No 3.9% + $0.50 per 
successful 
transaction

PayPal, Visa, MasterCard, American Express, 
Discover, Diner’s Club, and JCB

Merchants can avail 
discounted rates 
where sales exceed 
$5,000 monthly.

No 3.4% + $0.50 per 
successful 
transaction

Visa, MasterCard, American Express, Discover, 
JCB, Diners Club cards and Bitcoin

Merchant can avail 
discounted rates 
where sales exceed 
$40,000 monthly.

Yes, varies based on 
merchant account

3.5% – 4% per per 
successful 
transaction

Visa, Mastercard, Maestro, JCB, Discover, 
American Express, Diners Club International, 
UnionPay

No 3.4% + $0.50 per 
successful 
transaction

Visa, Mastercard, Maestro, JCB, Discover, 
American Express, Diners Club International, 
UnionPay, PayPal, Apple Pay, Android Pay

No, yearly subscription fee 
of S$650

3.95% per 
successful 
transaction

Visa, Mastercard, Maestro, JCB, Discover, 
American Express, Diners Club International, 
UnionPay

Fraud protection 
services can be 
availed by all 
merchants at S$0.16 
per transaction

Source – Internet articles and blogs



KEY NEXT STEPS FOR SMEs 

v Understand which payment mechanisms 
are available for your expenditure types

v Determine the full cost and benefits of 
the payment mechanisms

v Consciously re-balance payment 
processes towards digital mechanisms 
that provide the desired benefits for an 
acceptable cost

v Supplier and purchaser communication to 
discuss ways to make payments faster

*Source – SME Digital Payments, Deloitte 



CASE STUDY – INTERNET FUSION



CASE STUDY – kiva



Thank You


