


How
We build partnerships across the business and social sectors
and leverage easy-to-use, flexible technology to allow more
carers to be supported by more organisations to have more
short breaks. 

What
Carefree is a multi-award-winning digital charity that
transforms vacant hotel rooms into vital breaks for full-time,
unpaid carers.

Why
Families are the invisible backbone of our healthcare system,
providing 80% of home care in the UK and saving the public
purse £135bn a year (equivalent to the entire NHS budget). Yet
they are rarely recognised or supported for their frontline role. 

Making sure they can take a break when then need it is the
first step towards building a sustainable social care system
that cares, shares and enables us all to thrive.

In a nutshell

Couldn't have taken a break without us

88%
Carer breaks delivered

3,500 x8
After a Carefree break, eight times more
carers felt able to cope with their caring role

Our impact



"I took my eldest son, who also acts as a carer. It was magical
being able to make him my focus. We played in a way that I'm
not sure we have ever, and with his teenage years looming in a
way, we may never again. It was really special.

I think parent carers usually only do self-care when it's got to a
crisis point. We feel guilty and try to keep it all together, but
Carefree has shown me that I can take a step away and see to
my needs. When I came home, my resilience and energy were
restored. Best of all, my relationship with my eldest is better,
and we had FUN. "

Ginette is a parent carer from Cheshire whose youngest son is
autistic and struggles with many things. After signing up to
Carefree through our self-referral pathway, she took a her
eldest son to stay at Village Hotel Leeds South in Oct 2022.

Ginette's 
story



How it works
The Offer
Eligible carers aged over 18 who provide 30+ hours of unpaid care
each week are invited to take an annual 1-2 night break (B&B) with a
companion at a time and location that works for them. 

£750k 10,000

96% 77%
Improved wellbeing Less socially isolated

Verification
Carers can either register via our self-referral pathway, which
includes a digital identity check and evidence submission to prove
their caring status or be referred by one of our Community Partners
that provide hyper-local reach into hard-to-access communities. 

The Platform
Once verified, carers are issued with a Carefree ID and invited to
choose a break on our multi-award-winning Breaks Hub. 

Costs
We charge a £25 admin fee for each break that we facilitate
towards the operating costs of our charity that can be paid for by
the carer, their referee or sponsored by a member of the public.

Donated stays 
distributed so far 

Carers verified



Hospitality Partners

manage their inventory donations,
approve/reject break requests,
refer employees who balance work with
caring responsibilities to the scheme,
access impact data and testimonials on
the carers that they've helped

We're currently working with 9 hotel
operators, covering brands such as Holiday
Inn, Hyatt, Hilton, Ibis, Residence Inn by
Marriott, & Crowne Plaza. 

All partners donate room nights on a rolling
basis in each of their properties to provide a
broad spread of availability and geographic
locations. 

Each group has a personalised member
space within our platform to enable them to: 



Community Partners

Said that partnering with
Carefree had increased access
to carer breaks in their area

92%

Average score of Carefree's
referral process

9.1/10

Saw an improvement in the
health and wellbeing of referred
carers that had taken a break
with Carefree

87%

UK Community Referral Partner Locations

Carefree currently works with 120
Community Partners nationwide, spanning
Local Authorities, NHS Trusts and hyper-
local carer support organisations.

By providing a streamlined referral process
and simple online pathways to match
carers they've verified to a short break of
their choice, we are creating a sustainable
ecosystem for increasing carer wellbeing
and resilience at no additional cost to the
public purse.  

"The difference it makes to
carers is indescribable."
- Wendy from Blackburn with Darwen
Carers Service



With Carefree,
we're not just
'building back
better', we're
defining what it
means to be a
purpose-driven
business.
Neetu Mistry, Chief Commercial Officer of Cycas Hospitality

Change Happens
Overnight
Our goal is for every full-time unpaid carer to have access
to an annual break. 

By joining forces with your hotel group, we‘ll be a step
closer to making that happen.



Inventory
Management

Based on your forecast excess capacity, we ask you to make
available a broad range of inventory which you can adjust at
any time. This is because a wider range of potential dates to
choose from makes it easier for carers to secure respite
cover for their cared-for person. 

We can update blackout dates with short notice, to prevent
hotels from receiving booking requests during high-demand
periods.

You have final approval over all booking requests, so you
stay in full control of the inventory. 

We will handle all the customer support until the arrival at the
hotel.

We will provide all the information materials on the initiative
to your staff so they can easily process incoming incoming
booking requests. 

y



Partnership
Benefits
Employee Wellbeing

Brand Value

1 in 9 employees in the UK have caring responsibilities.
Through our initiative, you can ensure that staff balancing
work and care can get access to a respite break in any of
the hotels on our platform to support their mental health
and wellbeing. 

As a Carefree Breakmaker, we'll provide you with a range of
brand assets that you can share on your social channels
and in hotels to demonstrate your social impact to your
customers. 

Direct Impact

Evidence your ESG efforts to draw social value out of
otherwise wasted room nights through easily accessible
reports on how you've helped carers to better sustain their
caring role.



Contact
Miruna Harpa, 
Hospitality Partnerships Manager
miruna@carefreespace.org

Carefree is the trading name of Carefreespace - Registered Charity No. 1176459

Carefree
The Finsbury Business Centre, 
40 Bowling Green Ln, London EC1R 0NE

www.carefreespace.org 

Join us! 

mailto:miruna@carefreespace.org
mailto:miruna@carefreespace.org
mailto:miruna@carefreespace.org
mailto:miruna@carefreespace.org
mailto:miruna@carefreespace.org
http://www.carefreespace.org/
http://www.carefreespace.org/
http://www.carefreespace.org/
http://www.carefreespace.org/
http://www.carefreespace.org/
http://www.carefreespace.org/

