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Hi Christine, I saw your post on PICU foxes about window re
placement. We just replaced half our windows due to the ga
ses leaking out and leaving streaks across the windows. We
had put them in about 15 years ago. The guy that did them
no longer replaces windows but he told us to contact the co
mpany so we did. They had a warranty company listed for u
s to contact. Somewhere on the window sash is a label. Our
s was on the top sash when you pulled the window down. Th
e label has the warranty information on it. We didn't have a
receipt of purchase but took a picture of the label and the wi
ndow damage and they sent us replacement windows at no
cost. We had to pay shipping only which came to $200. beca
use we wanted them shipped directly to our house. We repla
ced 8 sashes. Only the upper sashes need replacing.

I probably should have asked why you were replacing them
before giving you this info. But if's due to clouding of the wi
ndow check the warranty.
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Good to know! Thanks. Our house was built in 1990 and it's
the original windows. Some of our windows are sitting so po
orly in the frame that I can see outside! We have a few that
have that gas/fog you are talking about and the previous ow
ner removed all the screens so I have no screens- but then
again most of my windows won't even open because they ha
ve settled so crooked with age!
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Yea some windows have great warranties so ill take a look in
that spot you mention for more info
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I thought your house looked newer then 1990. Windows are
so expensive!!l But I certainly understand. Couldn’t open hal
f our windows when we moved in. It was a hazard. That’s a
big Christmas present.

*Sent
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Lol yea, being a grown up is way too expensive!




