
RFosterHillis.com/resume 
​ 580.583.2564 | He/Him/His 

 
 

Education 

Candidate M.S.Ed., Higher Education & Student Affairs​ ​     Indiana University, Exp. 2027 

Studying Higher Education and Student Affairs for a projected graduation date of May 2027. 

-​ Named the Edson W. Sample Fellow, a fully funded fellowship. 

-​ Fellow in the Office of Scholarship’s Hoosier Scholars program.  
 

B.A., Political Science​         ​ ​ ​ ​ ​         The University of Oklahoma, 2023 

Graduated with distinction in the Elections and Campaign Management emphasis track. Minored in General 

Business Management. 

-​ Conducted research on DEI initiatives and governance ethics in public institutions.  

-​ Completed the first-ever efficacy trials of political organization trainings for my capstone research project. 
 

Voyager, Semester at Sea  ​ ​ ​      Institute for Shipboard Education, 129th Voyage 

Visited 13 countries while completing courses in intercultural communication, international relations, 

international business management, and social movements. 

-​ Coordinated and hosted 11 ship-wide pre-port logistical meetings for 521 students and administrators, 

ensuring clear communication and smooth operations. 

-​ Gained firsthand experience in diverse cultural settings, enriched my understanding of global issues, and 

enhanced my ability to communicate and collaborate in multicultural environments. 
  

Work Experience 

Hoosier Scholars Programming Fellow ​ ​ ​       Indiana University, 2025 – Present 

Hoosier Scholars encompasses all students at the Bloomington campus of Indiana University who receive 

University-funded scholarships.  

-​ Organized and executed diverse, inclusive on-campus events to foster community and engagement. 

-​ Sat on the Office of Scholarship’s Budget Subcommittee during University-wide budget cuts to learn 

budgeting practices and forecasting.  

-​ Launching a new MacDonald Scholarship program that includes community service projects, a monthly 

professional development series, and direct 1:1 mentorship with students.  
  

Housing Operations Coordinator​ ​ ​ ​           Brown University, Summer 2026 

Brown University’s Pre-College and Undergraduate Programs hosts over 5,000 students per summer. 

-​ Supervised, trained, and mentored 30 seasonal staff members, resulting in improved team performance 

and a positive student experience through ongoing coaching and conflict resolution.  

-​ Utilized Salesforce and StarRez CRMs for residential operations and program logistics, including housing 

assignments, room changes, key inventory, facility coordination, check-in/check-out processes, 

documentation, and collaboration with campus partners to ensure a safe and effective student experience 
   

Enrollment Communications Practicum  ​ ​ ​                   Semester at Sea, Spring 2026 

A part of my Master’s requirements, this practicum experience is allowing me to connect student 

development theories with the merger of marketing and enrollment marketing at Semester at Sea.  

-​ Maintain and utilize Salesforce (CRM) for lead scoring, grading systems, and student services portals to 

streamline the admissions funnel.  

-​ Participate in high-level enrollment management and marketing insights discussions to analyze voyage KPIs 

and refine recruitment dashboards. 

-​ Created a personalized, high-touch marketing funnel for the 10 most popular majors to convert leads into 

deposited students.  
 

Cruise Director's Staff ​ ​ ​ ​ ​ ​                 Royal Caribbean, 2024 – 2025 

As a member of the Cruise Director's Staff onboard the 3rd largest cruise ship, I played a pivotal role in 

creating memorable and inclusive experiences for guests from diverse backgrounds. 

-​ Planned and organized a variety of inclusive events for up to 7,000 guests weekly, ensuring each event 

promotes a sense of community and engagement among passengers. 

-​ Master of Ceremonies and Host of ship-wide events with audiences of up to 2,500 guests.  
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-​ Connect with guests, providing personalized service and creating positive interactions that enhance their 

cruise experience. 

-​ Serve on the medical care team, offering compassionate assistance to families in need, including crisis 

management and support during medical emergencies. 

-​ Named Royal Caribbean’s Front-of-House Employee of the Month within the first six months of 

employment. 

 

Account Representative ​ ​ ​ ​ ​ ​ ​         MissionWired, 2023 – 2024 

MissionWired is a digital and print direct marketing agency; portfolio included the American Diabetes 

Association, Human Rights Watch, League of Conservation Voters, and Planned Parenthood. 

-​ Project manager for Human Rights Watch’s new donor acquisition mail line, mailing approximately 140,000 

pieces monthly. 

-​ Designed the artwork and copy for Planned Parenthood’s first mailing with our company, which was sent to 

approximately 7.3 million mailboxes. 

-​ Managed accounts that had projected annual revenues ranging from $8 million to $16 million, contributing 

to the financial health and strategic growth of client organizations. 

-​ Onboarded and maintained two new clients, upholding quality standards across all direct mail campaigns 

and generating long-term partnerships. 

-​ Strategized targeted direct mail campaigns, ranging from 1,500 to 800,000 packages, focusing on 

acquisition strategies that increase donor engagement and sustain contributions. 
 

Leadership Experience 

Director of Finance​ ​           ​ ​            Master's Student Association, 2025 – Present 

-​ Supervision of all budgetary aspects for the Master's Student Association of Higher Education students at 

Indiana University, including the operating budget, fundraising efforts, and fund allocation.  
 

Trustee, Semester at Sea​ ​           ​ ​        Institute for Shipboard Education, 2023 – 2024 

-​ Served on the Governance and Nomination Committee, advocating for diversity, equity, and inclusion (DEI) 

best practices to be incorporated into the organization's bylaws and board appointments. 
 

Lead Campus Tour Guide​​ ​ ​ ​       The University of Oklahoma, 2021 – 2023  

As a Campus Tour Guide, I crafted impactful, lasting experiences for 733 prospective students and guests, 

including 27 VIP guests (e.g., government dignitaries and high-achieving students). 

-​ Coordinated and hosted the largest event for 363 high-achieving students, OU Scholars Day, and their 

families, featuring large general sessions and smaller breakout sessions.  

-​ Developed and quality-tested semester-long schedules for 75+ Tour Guides to ensure equal distribution of 

guides and cross-referenced them with office goals and capacities. 
 

Published Research & Reports 

Published 

Institutionalizing Personal Financial Literacy: A Developmental Praxis for Higher Education 

Institutions: Published by the Journal of the Student Personnel Association at Indiana University, Spring 2026 

 

Reports 

Pop Quiz: Does Political Candidate Training Work?: Capstone research used by the National Democratic 

Training Committee, Spring 2023  

Thousands Strong? Does OU Live Up to Its Claim of Larger and More Diverse Classes?: Co-Written 

review of Affirmative Action plans at The University of Oklahoma, Fall 2022 

The OKC Streetcar: Transporting OKC to the Future: Research used by the Central Oklahoma Transportation 

and Parking Authority, Spring 2022 

Donald Trumped Ethics: A Review of Federal Laws & Presidential Ethics: Fall 2021 

Trump’s Uphill Battle to 270: A Candidacy Briefing: Research used by the Trump-Pence Campaign, Fall 2020 

Joe Biden & the Battle for the Soul of the Nation: A Candidacy Briefing to Win: Research used by the 

Biden-Harris Campaign, Fall 2020 

More information at: RFosterHillis.com/resume & RFosterHillis.com/portfolio. 
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