How to use

the travel app

'
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In this document you will find all the information you need to get
started with the travel app for your next trip. With this app you can

easily follow the tracks of your trip on your own smartphone (or tablet).

We do recommend you (in addition to using the app) always take the
travel information package with you while on the road (such as the pdf
of the trip and your hotellist). In case of ambiguities or doubts, this can

provide a definitive answer.
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THE DIGITAL GUIDEBOOK THE DIGITAL GUIDEBOOK

Enter the Operator ID and Booking ID

for your trip
Canal du Midi - from

Enter the Operator 1D and Booking ID Toulouse to Séte
for your trip Oper < Load itinerary Do you wish to start the download?
This can take several minutes, we

bze recommend to use WiFi connection

Booking num|
Your Operator ID L

999485411
999485411
Your Booking 1D

Next

Enter the operator ID Once you have entered the A message with the name of
"HMC" and thebooking codes, a "Load itinerary" your trip will appear asking if
icon will appear. you wish to start the download.

number that youreceived

from Us. Tap “OK” to get started.



Allow “GUIBO" to use
your location?
We need to track your location
+ Precise: On Hraciella oii-':':ill‘i’::] ol!””I
N Torquate Tasse =5
Mama's Bakery
Torrigian D PittiF
O Gardens

Trattoria Boboli

Allow access to your location & ) Eoboli Gare

This app collects location data to enable turn-by- Allow Once
turn navigation and to warn you once you leave
the route, even when when the app is closed or 3 Allow While Using App
: ; : This n-by-
not in use. You can change this later in the
: turn save
settings app. the r Don't Allow L\

not in use. You can cnange tnis iater in the
settings app.

A message to activate your Then, tap to “Allow While
location will appear. Tap to Using App”.
"Continue".



2. How to use the app? Practical information

TOUR ITINERARY

Area Maj Travel Da
e With this download, you will have access to three different types ; Dey2 v
of information: EE
1) TOUR ITINERARY: which includes the map with your itinerary and THINGS TO KNOW
your routes Travel Info Travel Info
Emergency Welcome &
2) THINGS TO KNOW : which includes all practical information such e romesen
as emergency numbers, travel info, bike rental, tips for your self-
guided cycling holidays... SERVICE

Technical Support

3) SERVICE : with technical support, FAQ... %

1. Tour itinerary

TOUR ITINERARY

Area Map it ENEY You will now have access to your

trip. If you click on "Area Map"
you have access to your itinerary
and you should see the map
appear on your main screen.
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Your Trip E J

Welcome to your tour
Canal du Midi - from Toulouse to Séte ROUTE 64.3 KM
Toulouse - Castelnaudary

TOUR ITINERARY
ON YOUR WAY
Ponts-Jumeaux
) Km
Canal de Brienne
0.5 Km

Public Toilets
1.6 Kir

MOVEBIKE
1.6 Km

Carrefour Express
1.9 Km

Arnaud Bike
2Km

Carrefour City

If you go to "TOUR ITINERARY", If you click on the day you are
you can scroll to the right and see interested in, for example "Day 2", you
the details of each Travel Day and will have access to the details of the
your accommodations. route (check navigation details in part

3. NAVIGATE).



2. Things to know

THINGS TO KNOW

Emergency Welcome &
Numbers Organisation

Day 1 — Arrival in Toulouse

Programme

Today you travel to Toulouse. Toulouse is a city

located in the southwest of France, in the Occitanie

region. Close to the Pyrenean foothills, Toulouse is

the capital of the Midi-Pyrénées region. Its

terracotta brick houses make the city known as the

'pink city.' An artsy and friendly city, Toulouse
THINGS TO KNOW welcomes its visitors with a charm and friendliness.

Toulouse is a city with many historic streets where
you can stroll along and discover architectural
treasures. Take a stroll through the beautiful Place

Emergency Welcome & du Capitole, a central square in the city. The town

Numbers Organisation hall, the Saint-Sernin basilica, and the Jacobins
are also worth seeing. Take a walk along the
Garonne river and along the famous Pont neuf,

which connects Pont-Neuf square and rue de la

République.
Organisation

e Check your trip voucher to see which hotel
has been booked for you.

Day 2 — Toulouse - Castelnaudary
Programme

This morning you start off cycling from Toulouse via
the Paul Riguet bridge, then follow the Canal du
Midi with its lovely riverbank landscapes. Pedal
into the pastel-coloured scenery of the Lauragais.
Pause in Avianonet. a battle site durina the

Under "THINGS TO KNOW", you will have access to various information, such as
: emergency numbers, tips for your self-guided cycling and walking holidays,
rental bikes, luggage transfers, day by day programme, etc. but also tourist

information concerning your trip.



3. Service

SERVICE

Technical Support

If you encounter any trouble
while using the app, you have
a category at the bottom of
your screen called "Technical
Support”.

Why am | seeing the message
"There are no documents for this
data. Please check the data you
provided.""

Why am | seeing the message
"Unable to connect to our system.
Please check your internet
connection."?"

Why can | not see my current
position on my Android device?

Why can | not see my current
position on my Apple device?

If you click on the category,
you will first have an FAQ
with all the useful
information. You just have
to click on "Read FAQ".

FAQ & Support

You have trouble using the app? Please read our
FAQ, it might have the answer to your question. If
this can't solve your problem, please submil this
form with a description of your issue.

| ReadFAQ |

Write tous ...

Thase device infos will be sent as
‘weelk: guibo,B.0.131,Apple, 16.1.1,i05,en TBIECS1E- 48FB-4ATE-013A-
EQ7BBEG9S37D.bre.999485411

Send =

If you are still experiencing
problems, please send us a
message. Don't forget to include
your email address or phone

number so we can reach you.



A. Start navigation

Bl =

Toulouse - Castelnaudary

Your Trip

Welcome to your tour @ Start route navigation
Canal du Midi - from Toulouse to Séte

E R K

TOUR ITINERARY Toulouse - Castelnaudary

You leave Toulouse, cycling along the Canal du Midi.
Although the first section is still in the city, you are soon
Ponts-Jumeaux immersed in a land of water - which you will continue to
0 Km enjoy threughout the week. The highlight of this first
stage, in both a literal and figurative way, is La Rigole du
Canal de Brienne Canal de Midi (elevation 195 m): an auxiliary canal
0.5 Km constructed in 1665 by Piérre Paul Riquet to solve the
main problem on the Canal de Midi (water loss along
Public Toilets the way).
1.6 Km Unfortunately the route along the towpath is not laid
out specially for cyclists for the time being.
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To navigate a route, first select Click on a specific day and you Click on the title of the route
the tpecific day que the "TOUR get access to the route. and you get a description of

ITINERARY". Then the app will the route with 4 icons at the
give the route prepared for that bottom.

day together with a list of the

points of interests on the way.



A =

Toulouse - Castelnaudary

@ Start route navigation

Route Data

Distance Duration
64.3 Km -h

You leave Toulouse, cycling along the Canal du Midi.

Although the first section is still in the city, you are soon

immers in a land of water - which you will continu
ped AER yo 2 Uphill Downhill

467 m 433 m

enjoy throughoLt the waek. The highlight of this first
stage, in both a literal and figurative way, is La Rigole du
Canal de Midi (elevation 195 m): an auxiliary canal
constructed in 1665 by Piérre Paul Riquet to solve the
main problem on the Canal de Midi (water loss along
the way).

Unfortunately the route along the towpath is not laid
out specially for cyelists for the time being.

Todays Data

Distance Altitude
-Km -m

Details : indicates the Data : which will tell you the total
details of your cycling route. distance, ascent and descent.

Map : click on map for the route. To If you click on the ">" on the bottom right,
follow the route, you stay on the blue the icons will disappear, and an “arrow”
line. will appear. If you click on this arrow

again, the icons will show up again.



e This first icon enables (green dot in the circle) or disables (blank circle) the
auto-panning of your screen. When auto-panning is on, the map will move
along with your movement and keeps showing your position in the centre of
the map. Once you manually zoom in or out on the screen or shift the map to
look for a point ahead, the auto-panning will automatically turn off. You
need to turn it on again to re-centre upon your position and to follow your
motions.

oThe second icon sets the map orientation. When the "compass" is red, the

map is fixed such that the top of your screen is always pointing North. Tap on

the icon turn in auto-rotation mode (green compass needle): the screen

rotates along with your movement, such that the direction you are heading,
is on top of the screen. This is the recommended setting, especially when
cycling. The auto-rotation works best when actually moving. When standing

still, the screen might orientate in a random position.

e This third icon enables (when switched on (=green)) or disables you
navigation support. If icon 1 is also on, you also get voicing.




B. Icons present on the map

On your map you will see different icons representing points of
interest on your route. There are general and useful elements
(such as public toilets, water points, supermarkets,
accommodations) and points of interest (museums, cultural visits,
castles, gardens, etc...).

For example :

Tourist information office

dm  Accommodation . == | Supermarket - " Public toilet




C. Reload trip itinerary

TOUR ITINERAR

Area Map

Delete

Reload guidebook

Cancel

r trips

Toulouse to Séte

If you click on the orange arrow
at the top left, you can return to

the homepage.

Once on the home page, you
can add a new trip by clicking
on the orange "+" at the top
right of your screen (adding
your Operator ID and Booking

ID for the trip concerned).

If you click on the 3 dots at the
right in your screen, you have
the option to “reload
guidebook”. Please do so
before starting your trip, to
make sure you have the latest

version.

When you click on "Reload
guidebook", a loading icon will
appear. This may take some
time (ideally with WIFI
connection), so please wait for
the icon to finish loading before

leaving the page.



4. Tips

THE ESSENTIALS TO TAKE WITH YOU

e A fully charged smartphone or tablet (iPhone, iPad or Android).
e The "GUIBO" travel app.

® The code to unlock your trip.

e A fully charged external battery (power bank).

e A waterproof smartphone holder. For example :

https://www.decathlon.com/collections/bike-computers-phone-holders/products/waterproof-bike-

smartphone-holder-900-m?variant=30301954998334

THE POWER BANK

What you also need is a power bank, or an extra battery to charge your
smartphone when the battery is empty on the road. A smartphone is a
nice device, but with prolonged use of the screen, the battery drains very
quickly. In many cases faster than your walking or cycling trip takes.
Annoying if you have to be able to rely on it to follow a route. Make sure
your smartphone and power bank are fully charged when you leave and

don't forget the charging cable!




Shift map : if you want to take a look what Rotate : keep two fingertips in a fixed
sights, foodstores etc. you will encounter, spread on the map and rotate your hand in
you can shift the map. It is best to use order to rotate the map.

only one finger to shift the map in any

direction, with two fingers you might

accidentally trigger one of the other 3

possible map movements, most notably

the change of perspective.



Zoom-in or out :

#

= Pinch fingers to zoom-out

Change perspective :

Top-down view Slant view Very slant view

Keep two fingertips in a fixed, horizontal spread on the map, and move your hand towards
the top of the screen to change from a top-down view to a slant of very slant view.

To reverse this view, move your hand downwards to the bottom of the screen.



