
TERMS AND CONDITIONS 2023

Active Scandinavia
Hammarsgårdsvägen 5
749 50 Ekolsund
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Tel.: +46 (0)10-58 50 820
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www.activescandinavia.com

Cyclando
Via Placido Rizzotto, 90
41126 Modena
Italy

Tel.: +39 (0)59 867 8557
r.sedola@cyclando.com
www.cyclando.com

For bookings where Active Scandinavia is the operator the terms and conditions of Active
Scandinavia apply. Additionally to these terms and conditions following agreements are made:

1) Commission

All tours, except based in one hotel tours Commission

Base price per person in a double room with
breakfast

20%

Single room surcharge 20%

Extra night per person in a double room with
breakfast

10%

Extra night per person in a single room with
breakfast

10%

Based in one hotel tours Commission

Base price per person in a double room with
breakfast

15%

Single room surcharge 15%

Extra night per person in a double room with
breakfast

10%

Extra night per person in a single room with
breakfast

10%

No commission on all other services (e.g. rental bikes).
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2) Cancellations / Rebookings / Changes of reservations
A booking is definite from the moment when Active Scandinavia confirms it per email. A cancellation
needs to be in writing. In case of a cancellation following fees apply:

until 28 days before arrival 20%

from 27-14 days before arrival 30%

from 13-8 days before arrival 50%

from 7-4 days before arrival 70%

from day 3 or due to “no show” 100%

Changes to the booking in terms of number or types of rooms, hotel category or similar is possible
up to 14 days prior to the start of travel. For each change, we charge SEK 500 per person.

3) Child reduction
If there is nothing else mentioned in the tour offers, following child reductions apply:

0-5.9 years 100%

6-11.9 years 50%

12-14.9 years 25%

15-17.9 years 10%

The child reduction is calculated from the base price and only valid if children are staying overnight
in the room of two full-paying adults (three-bed or four-bed). No child reduction on bikes. Eventual
costs for a crib, food etc. are payable on spot directly to the hotel.

4) Booking
Bookings and confirmations are upon request.

5) Usage of photos
Images supplied by Active Scandinavia may only be used to advertise trips that are booked with
Active Scandinavia. In the event of misuse, Active Scandinavia reserves the right to assert claims for
damages.

6) Payment / Travel documents
Together with the booking confirmation you will receive an invoice for every booking. Payment is
due the latest 14 days before the arrival date of customers. The payment must be free of charges for
Active Scandinavia. Payments should be in SEK, mentioning the invoice number and customer’s
name.

Bank details are as follows:
SEB (Skandinaviska Enskilda Banken)
IBAN: SE75 5000 0000 0523 1105 2675
BIC: ESSESESSXXX

Travel documents will be sent before arrival per e-mail after receipt of payment, about two weeks
before the tour starts.
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7) Miscellaneous
● The mentioned prices are Active Scandinavia prices for season 2023. Offers from your side

cannot go below them.
● Prices and services are subject to changes, as well as the correction of errors and

misprints.
● The ineffectiveness of single appointments within these terms and conditions do not result

in the ineffectiveness of the whole contract.
● This agreement supersedes any previous agreements.
● Place of jurisdiction is the place of business.

Ekolsund, 20.09.2022 Modena,

______________________________________________ ______________________________________________
Active Scandinavia, Edith Palmanshofer Cyclando, Riccardo Sedola
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