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Good Afternoon,

| am excited to welcome you to the 2024 AEP season of the Walmart program. You should be receiving your initial
welcome email from the retail portal in the next 24 hours if you haven’t already. Once you receive it, you should go ahead
and login to the retail agent portal by following the instruction on the welcome letter.

Once you login, you will need to complete the following items:

1. Complete their MarketPoint Retail Training Program (If you are an existing agent, please make sure to
clear your cache and cookies so it does not take you to last years training)

. Order your name tag and buttons

. Update your Agent Profile Settings

. Schedule your events for a minimum of the first two weeks (Opening up on September 20”’)
. Complete your certifications so they will update once the carriers update your status.
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Please note: Agents may not see their store assignments immediately upon launch. The agents all need to be
loaded and then the store assignments will be completed. | have posted the 2024 Agent Retail Portal Training to help
you navigate the portal under the agent materials.

Thank you

Kim Bernia
Channel Engagement Lead - Walmart HBH Program

Marketpoint-Brokerage

The information transmitted is intended only for the person or entity to which it is addressed
and may contain CONFIDENTIAL material. If you receive this material/information in error,
please contact the sender and delete or destroy the material/information.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and

do not discriminate on the basis of race, color, national origin, ancestry, age, disability, sex,

marital status, gender, sexual orientation, gender identity, or religion. Humana Inc. and its subsidiaries do not
exclude people or treat them differently because of race, color, national origin, ancestry, age,

disability, sex, marital status, gender, sexual orientation, gender identity, or religion.

English: ATTENTION: If you do not speak English, language assistance services, free
of charge, are available to you. Call 1-877-320-1235 (TTY: 711).

https://mail.google.com/mail/u/0/?ik=40a0d451eb&view=pt&search=all&permthid=thread-f:1777126214015088642&simpl=msg-f:1777126214015088642 1/2
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Espafriol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-877-320-1235 (TTY: 711).

ZHah3Z(Chinese) i TR ARG EAERRP B LR ERISESIED
ARFS, B 1-877-320-1235 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyol Ayisyen, gen sévis éd
pou lang ki disponib gratis pou ou. Rele 1-877-320-1235 (TTY: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatne;j
pomocy jezykowej. Zadzwoh pod numer 1-877-320-1235 (TTY: 711).

ot 0 (Korean): =2|: ot 0{E A3t |= B2, 10| X|@ MH|2AE R &R
0|83t = UESLICE 1-877-320-1235 (TTY: 711)H2 2 HM3ts| FHUAL.
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