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CAUTION: This email originated from outside the SunFire, Inc. organiza�on. Do not click links or open a�achments unless you
recognize the sender and know the content is safe.

Marketpoint Retail - Welcome

Welcome to the MarketPoint Retail Portal! We are excited to be
working with you and continuing to grow our footprint and presence in
Wal-Mart stores nationwide.

For your initial login, please go to the Agent Portal in the next 48
hours and use the following credentials:

Email Address: rob.gr@ia.com

Password: X#1188992233gre

After you login to the Portal:

Bookmark the site so you can come back frequently to schedule
appointments, report in store contacts, view important
messages, access key resources, FAQ’s and more!
Go to the Resources tab to order your name tag
Go to the Training tab and review your training videos
Go to Agent Profile (bottom left icon) to

Update your password
Generate a report to view your current RTS status. Your
RTS status will be reflected once the carrier sends
approvals.
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Please do not reply to this email; this email box is not monitored.

This e-mail, including any attachments, is intended solely for the use of the
individual or entity to which it is addressed. If the reader of this e-mail is not
the intended recipient, the reader is hereby notified that any dissemination,
distribution, use or copying of this e-mail is strictly prohibited. If you have
received this e-mail in error, please notify the sender by reply e-mail and
destroy this e-mail immediately.

This email is a one-time only communication. Your email address will not be
used by us for marketing purposes.

All agents are expected to report all contacts generated in Wal-Mart
stores. Enrollments completed in the agent portal will be attributed to
the retail program.

If you have any questions about the Agent Portal, or the MarketPoint
Retail program as a whole, please contact your Sales Management
team. If you have any specific support questions, you can contact the
MarketPoint Support team at HBHagentsupport@marketpoint-
brokerage.com or call 877-230-3316.

Thank you,

The HBH Retail Program Team

Agent Portal
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