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Projected Enrollment
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Select Extra Benefit Changes
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Some changes 
in 2026

Special Supplemental 
Benefits for the Chronically 
Ill SSBCI) list of services 
allowed is changing.  
Must have a reasonable 
expectation of improving or 
maintaining health).

SSBCI Limits End of VBID

Part D MMP Plans
Liability for Part D costs 
shifting to the Carriers
Part D OOP cap $2,100
Part D Payment Program

CMS ending Value Based 
Insurance Design VBID 
model.  Plans will use the 
SSBCI program to offer 
these benefits on a DSNP 
Plan. (qualifying condition)

Most Medicare-Medicaid 
Plans MMP, which were a 
pilot in 11 states,  are ending 
in 2026 and will be replaced 
with an Integrated DSNP.  
Plans may crosswalk 
members or require new 
plan selection 
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BenefitsTerminations/ExitsMedical Loss Ratios Profitability
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Plans

Carriers continue to face 
higher Medical Loss 
Ratios

● Utilization increased 
by almost 20% 
between 20182023

● 6% increase in 2024

Expect continued plan 
terminations and service 
area reductions

● e.g. eliminate PPO in 
market where offer 
PPO and HMO

● Consolidate products 
and offer fewer 
options in a given 
market

Expect benefit 
degradations to balance 
out rate and utilization 
changes

● Core benefits
● Supplemental benefits
● Premium/co-pays
● Drug tiers/copays

Carriers are prioritizing 
profitability over growth 
to stay in market long 
term

● Limited growth goals
● Some expecting 

membership losses
● Broker compensation 

changes
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

Aetna(MA/MAPD Changing MAPD 
footprint(dropping 
plans/counties)

300,000 Nationwide 4,000,000

Humana MA/MAPD

Exiting & downsizing 
plans. Loss of Star 
ratings in major plans 500,000 Nationwide 6,200,000

Molina MA/MAPD Exiting non DSNP in all 
states except CA Not Public Yet NA 243,00

WellCare MA/MAPD
Plan/State Exits due to 

large membership 
losses

Not Public Yet NA 1,000,000
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

UHCMA/MAPD Some plan 
consolidation(less-managed/
PPO Offerings)

600,000 Nationwide 9,500,000

Devoted MA/MAPD Continuing growth in 2026 180,000 (estimate) Counties in
Existing States 300,000

Elevance MA/MAPD

MA growth continues,but 
offset by dropping certain 
plans and optimizing 
product offerings

150,000 Nationwide 2,000,000
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MMPʼs(Medicare-Medicaid Demonstration Plans) Sunsetting in 2026:

● Approx 235,000 Beneficiaries will need to find a new plan or will 

be crosswalked to a new plan with the same carrier. 

● States affected: IL, MA, MI, OH, RI, SC, TX, NY, KY, IN, WI.

● Carriers: Major players include Molina, Centene, 

UnitedHealthcare, Humana, Aetna, Commonwealth Care Alliance, 

Fallon, and regional nonprofits like Neighborhood Health Plan of 

RI or CareSource
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Dual/LIS SEP 
Change
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Continuing in 2025

● Full dual-eligible beneficiaries will have access to a monthly SEP, 

which allows enrollment in highly or fully integrated Dual Special 

Needs Plans HIDE/FIDE SNPs). 

● Any beneficiary qualified for LIS or Medicaid will be eligible for a 

monthly SEP to disenroll from their Medicare Advantage plan, 

return to Original Medicare, and enroll in a PDP one time per year. 
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Dual/LIS SEP 
Change
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Impacted States & 
Orgs.
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More focus on 
C-SNP

CONFIDENTIAL AND PROPRIETARY

505K

408K
395K

C
 S

N
P 

EN
RO

LL
M

EN
TS

Aug-2021 Aug-2022 Aug-2023

785K

Aug-2024

CSNP is a fast growing segment of the Medicare 
Advantage market. 



13

Chronic Conditions
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● End-stage liver disease
● End-Stage Renal Disease (ESRD) requiring 

dialysis (any mode of dialysis)
● Certain severe hematologic disorders
● HIV/AIDS
● Certain chronic lung disorders*
● Certain chronic and disabling mental health 

conditions
● Certain neurologic disorders
● Stroke

● Chronic alcohol and other dependence
● Certain autoimmune disorders
● Cancer (excluding pre-cancer conditions)
● Certain cardiovascular disorders
● Chronic heart failure*
● Dementia
● Diabetes mellitus*

*The Big Three*
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Chronic Conditions 
Verification
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● Required by CMS
● Provider Attestation- Confirming diagnosis & 

severity
● Medical Records
● Claims Data

*Verification must be completed within 30-90 
days of enrollment, depending on carrier.

Agent’s role: explain to the client that documentation is needed and help them understand the process.

Spark Can Help!
Spark Navigators will help your clients coordinate with their doctors to get the Verification Completed!



How to Manage the Changes
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Spark’s Platform Help
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● Plan Exits
● Crosswalks
● PCP, specialist or hospital going out of 

network
● Prescription Removed from Formulary
● Drug Tier Change
● Prescription Cost Change
● Major Benefit Loss

Spark is releasing a feature that flags clients 
affected by major plan disruptions for 2026.

Agents will have the ability to see these on 
the Platform so they can proactively review 
the beneficiary’s plan and reach out to the 
client.    
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Managing Change
01

Stay in touch with your clients
Reassure them that you are here to help them. 

03 Be proactive, know your plans
As plan information becomes available, study the plans 
for changes and opportunities.  Look at the ANOCʼs

04 Use the Spark AEP surveys
Use the information your clients return to streamline 
your work
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Stay Positive!  Be Proactive!



Plan Comparison Year over Year
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Plangrid
01 Plan Grid helps you see plans at a 

glance
Have a column for each plan, group by Carrier or Area

02 You really learn the Plans and Plan 
Benefits well when you create the 
spreadsheet

03 Can compare years
Can have a column for 2024 and 2025 to easily see the 
changes in benefits
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Compare Plans 
Year over Year
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2026 MAPD Change Summary
01 Carrier exits

We donʼt know the full picture yet, but some 
carriers are exiting markets/decreasing 
number of Plans available

02 Medical and Supplemental Benefits
Expect some cuts to benefits, especially the 
supplemental like dental, etc. and possible increase 
in MOOPʼs

03 Changes to Part D portion of MAPD
Expect deductibles on drug coverage, 
especially higher tiers.  Look for increases in 
co-pay amounts
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Q & A
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Need help?
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Access our Help Center 24/7 through the footer of 
any page in your Spark platform.  
Or reach out to us at support@sparkadvisors.com. 

Check out our previously recorded webinars that 
include in-depth training videos in the Spark 
Help Center

Stay up to date on upcoming trainings in our 
Training Calendar.

AEP 2026 Help Center page - Resources for AEP 
Prep!

mailto:support@sparkadvisors.com
https://lu.ma/sparkteam
https://sparkhelpcenter.super.site/aep-2026
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